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What is property assessment? 


Like most taxes, the amount of property 
tax you pay is determined by a tax base 
and a tax rate. 

The tax base for property tax is the 
property assessment, or the assessed 
value of each property. In Ontario, this 
assessed value is determined by the 
Ministry of Revenue’s Regional Assess- 
ment Offices. 


The assessed value of each property in. 
your municipality is reported in an 
Assessment Roll. These values are used 
by your municipality as its tax base to 
levy property taxes. 


The objective of Ontario's property as- 
_ sessment system is to ensure that the as- 
sessed value of each property in a 
municipality bears a consistent relation- 
ship to its most probable market value 
in a given year. The market value of a 
_ property in Ontario is defined as the 
most likely selling price in an open mar- 
ket between a willing buyer and a will- 
_ ing seller, both of whom are under no 
pressure to buy or sell the property. 


A fair property assessment system 
_ should also ensure that similar proper- 
ties of comparable market value have 
_ similar assessments and thus pay about | 
the same amount of taxes. 


What is the mill rate? 


The amount of property taxes to be lev- 

ied by a municipality is determined by 
the tax rate or mill rate, as it is general- 

ly called. The mill rate is set by each 

municipality and specifies the amount 

of tax dollars it will collect for each 

$1,000 of assessment. 


This mill rate is therefore governed by 
the total amount of tax dollars your 
municipality must collect from its — 
property owners, on the basis of the 
assessed values of their properties, to 
meet its budgetary requirements, 
Generally, a municipality is required to 
budget for a variety of services such as 
road maintenance, snow and garbage 
removal, police and fire protection, pub- 
lic health and welfare, and others. As 
well, mill rates reflect the need to raise 
funds to meet county or region, and — 
school board needs. ' 


How is property assessment 
related to tax? | 


The relationship between property as- 
sessment and property tax is: 


Assessed value 
(determined by Province) 


x 3 
mill rate 
(determined by municipality) 


taxes, 


Staff at your Regional Assessment 
Office will be pleased to explain this 
relationship and illustrate it with actual 
numbers drawn from your property 
record. 

This relationship is the formula used to 
calculate individual property tax bills. 


Appeal procedures ensure 
fairness 


Finally, Ontario's property assessment 
system provides for an assessment ap- 
peal process to ensure that all property 
owners who feel that they have been as- 
sessed incorrectly, can have their as- 
sessment reviewed. In Ontario, all 
property owners and tenants have the 
right to have any and all assessments 
reviewed by an independent tribunal or 
court. 


This pamphlet is designed to assist 


_ property taxpayers to understand the 


property assessment appeal process, 
and how to use it if they feel they have 
Not been assessed fairly. 


Filing a residential assessment 
appeal 


Ontario's Assessment Act provides all 
property owners and tenants with the 


_ right to appeal either their own property 


- 
} 


Fg 


assessments or the assessment of any- 

one else's property. 

Ontario's property assessors will assist 

ratepayers in filing residential assess- 
ment appeals and will explain assess- 
‘ment appeal procedures. 
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"Questions of fact 


“Questions of fact” : 
cerned with the amount o 
assessment, the assi ignme 

~ support, the entry of 
_ sessment Roll, propert 
other matters of a ‘fa 
Generally, most res 
sessment appeals f 
tions of fact” categor 
“Questions of fac 
ed by filing a No 
the Regional Reg 
ment Review Boa . : 


However, where a point of law arises 
within a ‘question of fact’ appeal (for. 
example whether a commercial opera- 
tionis classified as wholesaler orretail- 
er for business assessment purposes), 
leave is granted by the DivisionalCourt 
toappeal the Board’sdecision. The Divi- 
sional Court is a branch of the Supreme — 
Court of Ontario. The decision bya 
courttograntleaveisbasedonadeter 
mination that there was an error inlaw — 

in the decision. oo 


“Questions of law’ appeals i 
These appeals aregenerallyconcerned [I 

with legal issues regarding whether or 
not a given property is liable for assess- 
ment and/or taxation. Some examples 
of “questions of law’ appeals are ex- 
emptions from taxation (e.g. non-profit 
charitable institutions), liability for bus- 
iness assessment (e.g. professional or 
vocational association offices), and the 
determination of tax status based on 
land use (e.g. whether an operation can 
qualify asa farm” and become eligible 
for farm tax reductions). 


“Questions of law” appeals are taken to 
‘the County Court or to the High Court 
of Justice, a branch of the Supreme 
Court of Ontario. 

Further appeal can be made to the Divi- 
sional Court without leave and even 
higher to the Ontario Court of Appeal 
and the Supreme Court of Canada. In 
both cases, an appeal can only proceed 
when the court grants leave to appeal. 
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Filing a residential appeal 


Ontario's property assessors will assist 
property owners and others in filing a 
residential assessment appeal. 


Under the Assessment Act, a complaint 
to the Assessment Review Board must 
be made in writing within twenty-one — 
days after the Assessment Roll is 
returned. The final date for filing acom- 
plaint is indicated on the Notice of 
Property Valuation (Assessment Notice) 
and in advertisements placed in Ontario - 
daily, weekly and ethnic newspapers. 
The Notice of Complaint must include - 
such particulars as the reason for 
appeal, the appellant's name, the 
property address, the property's mail- 
ing address and the Assessment Roll 
Number. There is no cost for filing a 
complaint to the Assessment Review 
Board. : 
Any party who wishes to appeal the de- 
cision of the Assessment Review Board 
must do so within twenty-one days of 
the mailing of the decision of the As- 
sessment Review Board. An appeal no- 
tice to the Ontario Municipal Board 
must be accompanied by the fee 
prescribed under the Ontario Municipal 
Board Act — $50 for residential and farm 
appeals, $125 for all other assessment. 
appeals. ae 
Appeals to the County Court or High 
Court of Justice may begin at any time 
after the Assessment Roll has been 
returned. } oa 


“We re here to help 


Your Regional Assessment Office and its 

staff are available to help you under- 
stand the appeal process and how to 
use it if you think you have been as- | 
sessed unfairly. Additionally, Ontarios 
Assessment Program undertakes the 
ene public information measures: — 


- © Province-wide Roll enim ote Open 

House Information Session advertis- 
__ ing advises property owners of the 
_ final date of assessment appeals. 

A Complaint Procedure Form is 
provided by the assessor to assistin 
filing an appeal. : 
© Neighbourhood Assessors are 
present in municipal offices once a 
month at municipal option to assist 

_ ratepayers in property assessment 

matters, including the filing of assess- 
ment appeals. 

_ © Assessment Appeal Reminder adver- 
- tisements are placed across Ontario 
in dailies and weeklies prior to the 
__ final date for filing an appeal. 
_*® Notices of Property Valuation advise 
ratepayers of the schedule of Open 
_ House Information Sessions and the 
final date for appeal. 
_ © Assessment Open House Informa- 
___ tion Sessions, following the mailing of 
_ Notices of Property Valuation, give 
property owners the opportunity to 
_ discuss their property assessments 
__ withthe assessor. Assistance in the fil- 
_ ing of an assessment appeal is also 
_ provided during these sessions. 


Reviewing your assessment 
This assistance takes the for 
¢ Reviewing and discussing p 
assessments with the ratepayer 
° explaining assessment appeal pi 
dures; and a 
¢ making available public info 
program material on as 
appeals. a 
The assessor will attempt t 
each appellant to discuss and 
property assessment which i 
appeal. . 
In this process, the assessor wil 
how the ratepayer's property 
ment has been determined. 
generally followed by the 
drawing property assessment: 
isons within the neighbourhood 
the fairness of the property ass 
in question. 
If the property assessme 
cussion does not appear 
assessor may correct it in 
Minutes of Settlement, by 
parties agree in writin 
sessment. 


For more informatio 


More detailed informatic 
assessment appeal may be 
from the Regional Asses 
which serves your muni 
Please consult the Blu 
telephone directory fo 
number of the Region 
Office nearest you. = 
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